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Managing the Number of Sessions Taken On 
 

 
The DOH-EIP has launched training for Agencies to assist in monitoring and preventing fraud.  Preventing 
fraud is an important job for both EI Agencies and the DOH-EIP. Up Wee Grow strives to ensure integrity and 
best practices. 
 
One important Fraud Prevention measure discussed by the DOH-EIP is the monitoring of an excessive number 
of hours worked each week by a provider.    
 
While we understand that individual providers may choose to work various numbers of hours each week, 
please note that that the total hours worked across EI Agencies is monitored by NY State. 
 
As you plan your schedule and build your caseload, please consider your other employment/contracting 
obligations. Please be sure not to overbooking or take on more cases than your schedule can handle, 
considering things like travel time, time to park, time to complete paperwork, meetings, etc.  
   
If you are not already doing so, please know that one way to increase your efficiency is to use our electronic 
note system, Enter Claims. If you would like more information on using Enter Claims please see our 7-video 
series on our website called, “Up Wee Grow’s Electronic Billing Tutorials.” And then for more personalized 
training you also may contact our Director of Billing, Sheila (extension 115), and she will be happy to set up 
some one-on-one training time for you. 
 
The practice of your profession brings great improvement to developmentally delayed children and valuable 
support to their families, but please also be sure to always practice self-care. Everyone needs to take some 
time off each week and periodic vacation time. We encourage you to contact us at any time, and we are here 
to do our best to assist with any scheduling issues you may have.  
 
Thank you for your professionalism in delivering your much needed and deeply appreciated clinical work.  
 
  
 
 
 


