
To:  Early Intervention Officials 
 Interested Parties 

From:  New York State Department of Health 
 Bureau of Early Intervention 

Issued:    April 2022 

Subject:  Guidance on Masks, Toys, and Groups in the Early Intervention Program 

Masks: 

On February 27, 2022, Governor Hochul announced the lifting of State school mask 

requirements, effective March 2, 2022. The New York State Department of Health (DOH) 

Bureau of Early Intervention (BEI) is issuing revised guidance regarding the use of masks in the 

Early Intervention Program (EIP) by providers during delivery of in-person services. This revised 

guidance follows recent changes in metrics used by the Centers for Disease Control and 

Prevention (CDC) to determine risk and transmission levels in communities. 

Effective with this communication, the EIP will no longer require providers to wear masks when 

delivering in-person services. However, some families and providers may choose to continue to 

wear masks during the provision of early intervention (EI) services. While masks are no longer 

required to be worn by EI providers during service provision, other mitigation measures should 

remain in place, which include social distancing in the home whenever possible, and good hand 

hygiene. Additionally, individuals who have close contact with someone with COVID-19 or who 

test positive for COVID-19, are still required to follow the DOH March 1, 2022 *New Revised* 

Isolation & Quarantine Guidance, located on the DOH website: 

https://coronavirus.health.ny.gov/new-york-state-contact-tracing 

Please note, EIPs are administered locally by the county/municipality in which the child and 

family reside. The local health department (LHD) may impose more stringent guidelines for 

operation of the local EIP*. If you have questions about how services are being delivered in 

your municipality, including the use of masks while delivering EI services, please contact your 

local EIP.  *As of 4/6/2022 NY CITY EI continues to require masks.

Toys: 

The provider practice of bringing toys and other therapy materials into multiple homes and 

community-based settings during in-person early intervention (EI) service delivery has the 

potential to spread viral or bacterial infections. Therefore, the New York State Department of 

Health (Department) Bureau of Early Intervention (BEI) strongly discourages this practice unless 

all alternatives have been exhausted and it is necessary in the provider’s clinical judgment. 

Additionally, this practice is inconsistent with EI family-centered service delivery. Service 

delivery via teletherapy has demonstrated that providers can use the materials, toys, and 

objects already in a family’s home to successfully address the outcomes on the child’s 

individualized family service plan (IFSP).  

Please note, Early Intervention Programs (EIPs) are administered locally by the 

county/municipality in which the child and family reside. The local health department (LHD) may 

https://coronavirus.health.ny.gov/new-york-state-contact-tracing


impose more stringent guidelines for operation of the local EIP. If you have questions about how 

services are being delivered in your municipality, including the practice of bringing toys and 

other therapy materials into homes and community-based settings while delivering EI services, 

please contact your local EIP.  

If the local EIP permits equipment, materials, or toys, and/or a provider chooses to bring 

equipment, materials and toys into the home or community setting, the provider is responsible 

for making sure proper cleaning and sanitizing methods are adhered to as detailed in the 

Frequently Asked Questions Related to Service Delivery During COVID-19 State of Emergency 

- Cleaning, Sanitizing, and Disinfecting of Screening, Multidisciplinary, and Supplemental

Evaluation Testing Materials for Re-Use (Question 62), guidance issued by BEI on December 7, 

2020. 

Groups: 

Effective with this communication, group standards for the Early Intervention Program (EIPs) 

included in the New York State Department of Health (Department) guidance on early 

intervention groups, issued in November 2013, are in effect. Standards for early intervention (EI) 

group services are located at the following link: 

https://www.health.ny.gov/community/infants_children/early_intervention/docs/2013_11_grp_de

v_inter_serv_standards.pdf. 

Please note, EIPs are administered locally by the county/municipality in which the child and 

family reside. The local health department (LHD) may impose more stringent guidelines for 

operation of the local EIP. If you have questions about how services are being delivered in your 

municipality, please contact your local EIP.  
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